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RENT STABILIZATION ORDINANCE 
(RSO)

• Stabilizes Rents – Annual rent increases

• Provides Just Cause Evictions (4 Tenant At-Fault & 10 No-

Fault) 

• Relocation Assistance for No-Fault Evictions

• Approx. 118,000 Properties – 640,000 RSO Rental Units
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RENT STABILIZATION ORDINANCE 
(RSO)

City v County RSO Stay at Home Protections Fact Sheet Contact

Text “RSO” to (855) 880-7368
Do you live in Rent Stabilized unit?

• Text to 855-880-7368:  RSO
• System will prompt you to enter your building number and 

street address
• TIP: use the leading number of the building complex, no 

fraction numbers, e.g. building #s 1782, 1782 ½, 1784, 1784 ½ 
• >>use 1782 and street address



The City of Los Angeles has tenant protections in place to help prevent
displacement of renters during the Local Emergency Period which is ongoing
with no set end date.
1. No owner can evict a residential tenant for nonpayment of rent if the

tenant is unable to pay rent due to circumstance related to the COVID-19.
“Tenants are still obligated to pay lawfully charged rent.” However, during the
emergency period, tenants may not be evicted for failure to pay rent due to the financial
impacts related to COVID-19. Tenants will have up to 12 months following the
expiration of the local emergency to repay any back rent due.
Tenants are not required to provide documentation to support unable to pay rent 
due to COVID-19 (although strongly encouraged).
Tenants are not required to sign repayment agreements.
2. No property owner shall exercise a No-fault Eviction such as for owner

move-in, resident manager, or the property to be withdrawn from the rental
market (Ellis Act) during the Local Emergency Period.

3. Landlords may not evict tenants due to the presence of unauthorized
occupants, pets or nuisance related to COVID-19.

4. Landlords may not charge interest or late fees on unpaid rent due to
COVID-19.

LA CITY COVID-19 EVICTION PROTECTIONS

City v County RSO City Fact Sheet State Contact



LA CITY COVID-19
RENT INCREASE PROTECTIONS 

No rent increase that became effective after March 29, 2020, is allowed for properties
subject to the RSO, unless approved by HCIDLA, until 1 year after the local emergency
expires. Rent increases do no accumulate during the one (1) year period.

RSO Fact Sheet ContactProtectionsCity v County Stay at Home

• Freeze on rent increases ONLY
for RSO units.

• Rent Freeze has been extended
by City Council 1 year after
termination of the Local
Emergency Period.



COVID-19 Renter Protections
Fact Sheet and Sample Form

Available in 
Spanish
Korean
Russian
Armenian
Tagalog
Traditional 
Chinese
Farsi

City v County RSO Stay at Home Fact Sheet Fact Sheet Contact

The COVID-19 Renter Protections Fact Sheet (Protections Notice) is required to be given to each
residential tenant by the landlord per Ordinance 186606. Additionally, effective May 12, 2020, a landlord must
also include the Protections Notice when serving a tenant any eviction notice served during the local
emergency period and for 12 months after the expiration of the local emergency period. The Protections
Notice must be in the language predominately used by the tenant.



•Tenants in the City of Los Angeles continue 
to be protected under the City’s Eviction 
Protection Ordinance. 

•State Law AB-3088 provides additional 
benefits that tenants should utilize.

STATE AB-3088 “The Tenant Relief Act of 2020”
AND LA CITY EVICTION PROTECTIONS

City v County RSO Stay at Home State Fact Sheet Contact



A TENANT CANNOT BE EVICTED FOR NON-PAYMENT OF RENT 
due from March 1, 2020 to August 31, 2020 if they do the following:

1. Give a Declaration of COVID‐19 Related Financial Distress to the 
owner no later than 15 days after receiving a notice of non‐
payment of rent. The landlord must include a blank Declaration 
form with the notice of non‐payment of rent.

2. If the landlord does not give this Declaration to the tenant, 
then the tenant is recommended to be proactive and give 
the Declaration to the landlord.

STATE AB-3088 “The Tenant Relief Act of 2020”
March 1, 2020 to August 31, 2020
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A TENANT CANNOT BE EVICTED FOR NON-PAYMENT 
OF RENT due from September 1, 2020 to January 31, 
2021 if they do the following:
1.Give a Declaration of COVID‐19 Related Financial Distress to the 
owner no later than 15 days after receiving a notice of non‐
payment of rent. The landlord must include a blank Declaration 
form with the notice of non‐payment of rent.

2.If the landlord does not give this Declaration to the tenant, then 
the tenant should proactively give the Declaration to the 
landlord each month the rent becomes due.

3.Pay 25% of the rent from September 1, 2020 to January 31, 
2021. It can be paid in portions or in a lump sum paid no later 
than January 31, 2021.

STATE AB-3088 “The Tenant Relief Act of 2020”
September 1, 2020 to January 31, 2021
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STATE AB-3088 “The Tenant Relief Act of 2020”

City v County RSO Stay at Home Protections Declaration Contact

https://landlordtenant.dre.ca.gov/



State and local protections do not cancel or forgive 
any rent owed. Landlords can file a small claims 
case starting March 1, 2021, but this cannot be the 
basis of an eviction.

AB 3088 is currently being considered at the state 
level for a possible extension of protections and 
time.  

STATE AB-3088 “The Tenant Relief Act of 2020”
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VIOLATIONS OF TENANT 
PROTECTIONS
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For City of Los Angeles residents, visit:
COVID-19 Renter Protections at 
hcidla2.lacity.org/highlights/renter-protections

Report violations of the COVID-19 Renter Protections by calling 
HCIDLA Hotline: 1-866-557-RENT (7368) or online at 
hcidla2.lacity.org/residents/file-a-complaint

Submit questions 24/7 at:
hcidla2.lacity.org/ask-hcidla



Thank you.


